Atos PROVOX TRUTONE EMOTE ELECTROLARYNX WARRANTY

Standard Manufacturer Warranty

Atos Medical Inc., US (Atos) warrants that the product (Product) is sold free from defects in material and
workmanship, for a period of five (5) years (Warranty Period) from the date of purchase (Warranty).

Drop and Soak Warranty

Atos warrants the Product from drop and soak (also known as Warranty). For the purpose of this Warranty,
drop and soak means any accidental damage caused by dropping, impact or accidental exposure to
moisture during the Warranty Period.

In the event of a breach of any of these Warranties, at the sole discretion of Atos, Atos will provide a user
serviceable spare part kit (Spare Part) or replace the Product. Under no circumstances will Atos repair the
Product. Alleged affected Product must be reported to Atos within the Warranty Period and must be returned
to Atos upon request. If Afos decides to replace the Product or provide a Spare Part for the Product, the
Warranty of the replacement or the Product with the Spare Part will remain the same as the original Warranty
Period. For the Drop and Soak Warranty, this Warranty will be limited to two replacements and/or two Spare
Parts.

During the Warranty Period, if the replacement Product is unavailable for distribution, Atos reserves the right to
replace the Product with an equal and comparable alternative.

EXCEPT AS STATED ABOVE, THERE ARE NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Warranty Exclusions and Limitations

The following are excluded from this Warranty:

1. The use of any cleaning solution not recommended in the Instruction for Use.

2. Any of the Product accessories (such as charger components, lanyard, intfraoral adapter, and fubes).

3. Devices obtained through a state funded program see specific warranty details at
https://www.atosmedical.us/warranty-information.

4. Except for Spare Parts provided by Atos, all other Product alterations or modifications will be void under this
Warranty. Intenfional damage will also be void under this Warranty.

For warranty information specific to your Product please contact customer service at 1.800.217.0025.

Atos Medical Inc « www.atosmedical.us
We are passionate about making life easier for people living with a neck stoma by providing personalized care and innovative solutions.



http://www.atosmedical.us/
https://www.atosmedical.us/warranty-information

